CROWN

CLUB RULES
August 2024

1. NAME

1.1 The name of the Club is Crown London. Crown London is a Private
Members Club. The address is 27-28 Curzon Street, London, W1J
7TJ.

2. PROPRIETOR AND OWNER
2.1 The Proprietor and Owner of the Club is Crown London.

3. OBJECTIVES

3.1 The objectives of the Club are to provide Members and their
Guests with facilities for lawful gaming and entertainment and other
non-political, social and recreational facilities, including the provision
of food, drink (including alcohol) and occasional entertainment, all in
accordance with all applicable laws and regulations and the gaming
and other rules of the club including Club Rules (as amended from
time to time).

4. FINANCIAL OBLIGATIONS

4.1 All Membership fees, subscriptions and all other payments by
Members shall belong to the Proprietor, who shall have sole control of
all financial matters in connection with the Club.

4.2 The Proprietor shall be solely responsible for the provision of:

(a) The Club Premises;

(b) Carrying out the objectives of the Club; and

(c) Shall have entire control of all matters connected with the Club.
4.3 The Members shall be liable for such payments to the Proprietor
as prescribed from time to time in these Rules, Player Programs,
Incentives Terms & Conditions Agreement, Settlement of Account
and other Regulations.

5. MANAGEMENT AND COMMITTEE

5.1 The general management of the Club shall be conducted and
controlled by the Proprietor or, at the Proprietor's discretion, by the
Committee, and all of whose terms of office, including termination,
shall be determined by the Proprietor.

5.2 The Committee shall meet whenever summoned by the Proprietor
to properly discharge its functions. Two persons shall constitute a
quorum of the Committee.

5.3 The Proprietor or, at the Proprietor's discretion, the Committee
shall also appoint a Club Management Team empowered, at its
discretion, to act in respect of day-to-day management matters.

5.4 The Proprietor or, at the Proprietor's discretion, the Committee
shall be entitled to make, vary or repeal any Rule or Regulation relating
to the conduct, management or well-being of the Club or its
Membership. Any Rules or Regulations so decided shall be binding on
the Members and/or Guests.

6. MEMBERSHIP

6.1 There are multiple categories of membership offered at the Club.

6.2 Only those of good character and over the age of 18 and who are
otherwise not excluded from the premises shall be eligible for
membership.

6.3 All Members are bound by the Club's Rules and Regulations (as
amended from time to time).

6.4 The admission of Members shall be by election of the Committee
or Sub-Committee appointed for that purpose by the Committee or
the Proprietor.

6.5 Newly elected Members may receive, where appropriate,
notification from the Proprietor or delegate of their election.

6.6 The Committee or Proprietor shall have the power, without giving
a reason, to suspend or terminate the membership of any Member or,
without giving a reason, to refuse membership to any person. Any
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such decision shall be final and binding and shall not be subject to any
form of appeal.

6.7 The Committee, Proprietor, or any member of the Club
Management Team so empowered by the Committee or Proprietor
shall be entitled at any time and without giving a reason, to:

(a) Refuse admission to any Member; or

(b) Require any Member already admitted to leave the Club. Any such
decision shall be binding and not subject to any form of appeal.

6.8 Only Members and their Guests shall be entitled to participate in
the general gaming facilities made available by the Club, subject
always to the production of full Customer Due Diligence, the requisite
ID documentation, and any other required documents as determined
by the Club and in compliance with regulations. Dining Members and
Non-Gaming Guests are not permitted to access the gaming facilities.
6.9 Members and Guests may terminate their membership at any time
by giving the Proprietor written/verbal notice of their resignation,
which takes effect when the Proprietor receives notice.

7. GUESTS

7.1 Any Member may bring Guests to the Club. Such Guests must be
accompanied by that, Member at the Club at all times. Guests are not
permitted to enter the Club or remain in the Club without the
Member's presence.

7.2 The Member introducing the Guest shall be responsible for
ensuring that Guests observe the rules of the Club.

7.3 A Guest of a Member shall not be entitled to participate in gaming
on behalf of the Member or vice versa, and a Guest and Member shall
not be entitled to participate in gaming on behalf of any other person
present or not present on the Club premises.

7.4 A Guest of a Member is entitled to order or pay for any food or
beverage in the Club. A Guest of a Member is not entitled to incur any
debts at the Club in the Guest's own name.

7.5 The Committee or Proprietor, or any member of the Club
Management Team so empowered by the Committee or Proprietor,
shall be entitled at any time, and without giving any reason, to:

(a) Refuse admission to any proposed Guest;

(b) Limit the number of proposed Guests; or

(c) Require any Guests already admitted leaving the Club, and any
such decision shall be binding and not subject to any form of appeal.
7.6 The Member introducing the Guest shall be responsible for
ensuring the Guest's compliance with any direction given under (a),
(b) or (c) above.

7.7 Only those of good character who are over the age of 18 and who
are otherwise not excluded from the premises are eligible to attend
the Club as guests.

8. COMPLAINTS OR DISPUTES

8.1 Any complaint or dispute shall be raised immediately with a
member of the Club Management Team.

8.2 If a Member or Gaming Guest is dissatisfied with the outcome of a
gaming dispute, they should ask a member of the Gaming
Management Team for a Gaming Dispute Procedure Leaflet or for the
Complaint, Dispute, and Alternative Dispute Resolution Policy
explaining the process in detail. If the Proprietor's internal complaints
process cannot resolve the matter to your satisfaction, it may be
referred to our Alternative Dispute Resolution Service (ADR), the
Independent Betting Adjudication Service (IBAS).

IBAS may be contacted in writing at the following address:

IBAS

PO Box 62639

London

WC3P 3AS
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For further information or to make a claim through the IBAS website,
visit:

www.ibas-uk.com

or to request an IBAS application form, telephone:

0207347 5883

8.3 Where a Member has been dissatisfied with any aspect of Crown
London'’s facilities, quality of food or service and the complaint has
not been resolved satisfactorily by Management, in accordance with
the Club’s Non-Gaming Complaints Leaflet, the member may put their
concerns in writing to:

enquiries@crownlondon.co.uk; or

Crown London Enquiries

27-28 Curzon Street

London

Wi1J 71J

9. GAMING

9.1No game of hazard or chance shall be played in the Club otherwise
thanin accordance with the rules appertaining to that particular game.
9.2 It shall be the duty of the Committee to fix the table money and
fees payable in respect of any game played at the Club, in respect of
which table money or a fee is chargeable and the times of sessions
during which such games may be played in accordance with the
provisions of these Rules.

9.3 Details of the rules, odds and house edge for all table games
offered at Crown London can be found on premises via the 'How to
Play’ Leaflet. General guide for basic rules and odds of all table games
played in licensed UK casino premises can be found at
www.ukcasinotablegames.info.

9.4 The Proprietor does not allow systematic and organised lending
of money between Members or Guests, and anyone asking for money
or lending money in a systematic and organised way within the Club
premises will have their membership reviewed and suspended.

9.5 Gaming chips and tokens issued by the Proprietor:

(a) Remain the property of the Club and must be returned or
redeemed (as appropriate) on demand; and

(b) When taken outside the Club, they are non-transferable.

9.6 From time to time, the Club may operate reward
programmes. Unless specifically stated, any accrued rewards
attributed to a Member through a rewards program are solely
indicative of the benefit that a Member at the discretion of the Club
may receive and do not in any way represent a financial obligation on
behalf of the Club or an asset of the Member.

9.7 The Proprietor reserves the right to adjust the tables’ minimums/
maximums at its discretion.

9.8 Credit cards are forbidden to be used at the Club. Any attempt to
use a credit card to obtain funds will be refused and declined by the
Proprietor.

9.9 Although the Proprietor will aim to prevent any person from
gambling that seems to be or be under the influence of alcohol and/or
illegal substances, the Proprietor will not be liable for any losses and
for any matter whatsoever associated with gambling if they enter the
Club and gamble under such a condition.

10. DINING

10.1 Dining Members are not permitted to game at the Club unless
they have a current Gaming Membership.

10.2 Dining Membership is subject to table availability, as such,
bookings are strongly recommended via
reception@crownlondon.co.uk or +44 (0)20 7499 4599.

10.3 Dining Membership is only valid in Crown London only and not at
any other Crown Resort facility or premises.
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11. PRIVACY AND PERSONAL INFORMATION (COLLECTION AND
PROCESSING)

11.1 All Members, Guests and Dining Members shall respect the
privacy and confidentiality of other persons leaving, entering or
present at the Club and agree not to disclose this personal information
to other persons, mediums or platforms, including third parties.

11.2 All initial personal information enquiries can be made in writing,
by phone or by speaking to a Manager. Subject Access Requests,
including requests for rectification of personal information, updating
or revoking personal information permissions, can be made in writing
to:

dpo@crownlondon.co.uk; or

The Data Protection Officer

Crown London

27/28 Curzon Street

London

wi7td

11.3 Members, Guests and Dining Members who may have concerns
in relation to how the Proprietor uses or obtains their personal data,
can direct their case to the data regulator, the Information
Commissioner's Office (ICO) via:

Helpline: 0303 123 1113

Online: https://ico.org.uk/make-a-complaint/

11.4 The Proprietor's Terms of Use and Privacy Policy are available at
www.crownlondon.co.ukor upon request.

11.5 The Proprietor shall comply with the Data Protection Act 2018
(DPA) and the General Data Protection Regulations (GDPR), as such
all data will be processed fairly and lawfully within the GDPR
principles.

11.6 The Proprietor forms part of Crown Resorts Limited, Australia and
as such personal data may be disclosed, shared or transferred in the
course of business to other Crown Resort Limited companies or third
parties authorised to act on our behalf, as permitted by law.

11.7 The Proprietor, in strict accordance with the DPA, GDPR and any
other applicable data protection laws, collects, holds and releases
personal data for the purpose of compliance, the prevention and
detection of crime and the Proprietor's commercial use, such as
marketing. This can include, but is not limited to; images, personal
identification details, self-exclusion data, contact details such as
addresses, email and telephone numbers (Customer Due Diligence)
publicly sourced information, and financial details as needed in order
to meet the regulatory requirements imposed upon the Proprietor as
part of the business relationship processes (Enhanced Due Diligence)
and/or gaming activity. Each Member/Guest shall inform the
Proprietor forthwith in writing or in person of any changes to their
residential address providing proof of such new address and financial
details.

11.8 The Proprietor, while carrying out its business relationships, may
obtain/release personal or financial information from/to other third
parties, such as, but not limited to, credit reference agencies,
collection agencies, marketing agencies, Know Your Customer (KYC)
and due diligence agencies, identity document authentication
systems, financial institutions and other industry bodies (i.e. other
casinos). For further information, please see the Proprietor's Privacy
Policy, available at www.crownlondon.co.uk or upon request.

11.9 The Club has in place a CCTV surveillance system, which
incorporates both video and audio recording, inside and outside the
premises. CCTV is used by the Club for the prevention and detection
of crime, the protection of Staff, Members, Guests, Dining Members
and other visitors to the premises and for the protection of the Club's
assets.
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11.10 Members, Guests and Dining Members shall not hold the
Proprietor liable for data/information released to third parties or used
by the Proprietor in accordance with its legal or regulatory obligations.

12. PROHIBITED DEVICES OR PARAPHERNALIA

12.1 The use of any device or paraphernalia to aid with the playing of
casino games (other than that provided by the Club) is prohibited.
12.2 The Proprietor has absolute discretion to require any Member or
Guest of a Member found in possession, or suspected of being in
possession of any electrical, mechanical or computerised article or
device for use within the Club premises to leave the premises, and
where appropriate, to suspend or terminate membership.

13. SAFER GAMBLING

13.1 The Proprietor recognises that some Members or Guests may be
at risk of problem gambling. The Proprietor is committed to a policy of
promoting a responsible attitude to gambling and provides free
literature within the Club and on its website for the information and
benefit of Members and Guests. The Proprietor shall ensure that
Management and Staff are aware of this issue so that they may offer
assistance wherever possible.
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